The Oracle Content Server Connector for Softlinx ©

ReplixFax™

Using the Oracle Connector for Softlinx ReplixFax, you can capture sent and received faxes, index
and file them electronically into Oracle Content Server for automated fax workflow and secure,
centralized fax archiving management.

The Oracle Connector for Softlinx ReplixFax can maximize your investment in Oracle Content Management via its rule-based,
electronic fax capture, indexing and archiving capabilities for efficient and error-free, centralized fax document management. Any
received or sent fax is electronically captured along with fax metadata such as sender id, time of receipt or recipient’s fax number
according to your business rules. Ability to electronically capture, index and flexibly configure the filing rules enables you to further
automate your fax document workflow.
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KEY FEATURES BENEFITS
X Capture any inbound or outbound fax document electronically X Enable instant sharing of critical business fax
without any manual efforts documents for business process automation
X Capture fax document metadata such as time of receipt, sender ID X Eliminate paper fax chasing or missing fax
or a recipient fax extension electronically to use them for indexing documents

and filing into desired Oracle Content Server folders . ) ) )
X Meet compliance and audit requirements with

X Additional fax metadata can be captured using optical character secure and centralized fax archive control and
recognition (OCR) or barcode recognition to reduce manual data management

entry efforts and human errors .
X Save costs from paper waste and duplicate paper

X Use a web-based configuration interface to set up fax document copies
capture and archiving rules

X  Create a new Oracle Content Server folder electronically based on
fax metadata

X Index Oracle Content Information fields with captured metadata
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Case Study Example:

In the example below we illustrate a fax document capture process to
support a money transfer order fulfillment business process, where

X A new money transfer order form is faxed to a customer using the
ReplixFax email-to-fax client. Successfully sent fax is electronically

captured and delivered to an Oracle Content Server folder based
on a sales agent number.
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Tamn, this is the Agent Form for Raul Redriguez. Please process.
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James
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X  The customer fills out the money transfer order form, signs and
faxes it back to the agency. The fax is received by the ReplixFax

fax server and delivered to an Oracle Content Server folder based
on the sales agent number to pair it with the previously faxed order

form.
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X Once the faxes are filed in the designated folder, Oracle Content

Server document workflow can immediately start to process the
order.

Minimum Requirements

X Softlinx ReplixFax fax server Version 6 or higher

X Oracle Content Server 10gR3 or higher
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Contact Us

For more information, call +1.800.899.7724 or visit
our website at www.softlinx.com.
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