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Oracle Enterprise Content Management (ECM)    
Solutions and Services Overview 

 

Softlinx, an Oracle Certified Partner, resells Oracle ECM products, develops and markets Oracle 
Add-on solutions, and provides Oracle ECM Consulting and Implementation services. 

ORACLE PRODUCTS & SOLUTIONS 

 Oracle Enterprise Content Management (ECM) 

Oracle ECM is the industry's most cost-effective and complete 
content management platform that manages and delivers the 
entire spectrum of unstructured content. Oracle ECM offers a 
rapid return on investment (ROI) by delivering the benefits of 
streamlined processes, increased productivity, unified 
infrastructure and hot-pluggable configuration flexibility. 

 

 

 Add-on Document Connectors for Oracle Content 
Server from Softlinx 

o FAX CONNECTOR – Send and receive faxes using Softlinx’ 
ReplixFax fax server from within the Oracle Content Server 
and Oracle Applications  

 
o SCAN CONNECTOR – Scan paper into the Oracle Content 

Server from any multi-function printer (MFP) with “point-of-
scan” indexing using eCopy ShareScan OP and Softlinx’ 
eCopy Scan Connector for Oracle Content Server 

 

o FILE COMPARE CONNECTOR – Compare different versions 
of Word, PDF and other documents from within the Oracle 
Content Server using Softlinx’ File Compare Connector 

 
PROFESSIONAL SERVICES 

 Oracle ECM Consulting and Implementation Services 

o Project Scoping, Needs Assessment and Gap Analysis 

o System Design, Custom Configuration and Integration 

o Integration of Business Applications with Oracle Content Server 

o Oracle Content Server Custom Component Development 

o Oracle ECM Modules – DM, RM, WCM, DAM, IRM  

 Oracle ECM Content Management Applications 

o Document Collaboration and Workflow 

o Records Management and Compliance 

o Intranet and Internet Websites 

o Content Enablement of Oracle Business Applications 

 Outsourced Application Management Services 
o Oracle UCM Application Management 

o Site Studio Website Management 

 Integrated Document Capture and Workflow 
o Scan, Fax & Email Capture into Oracle Content Server 

o Image-enabled Business Process Automation 

SOLUTION DELIVERY METHODOLOGY 
Softlinx uses a multi-phase solution delivery methodology called “4-D” 
methodology that has been proven for previous Softlinx successes with 
our client engagements. Throughout all phases of the project, Softlinx’ 
consultants work with our client as a team to deliver mutually agreed-
upon milestones and deliverables to our customer’s satisfaction. 

 

 

 

 

“Softlinx provided both Oracle ECM implementation and outsourced management 
services as a one-stop solutions partner to our satisfaction for our               

global web content management project..." - CIO, Accion 

 

 

About Softlinx 
Softlinx is an Oracle Certified Partner and a leading provider of Enterprise Content Management (ECM), IP Fax Server and Software, and e-Document Delivery 
Solutions to leading corporations and government organizations worldwide. For inquiries on Oracle ECM Solutions and Consulting and Implementation Services, 
Contact: Softlinx, Inc. • 85 Rangeway Road, Bldg. One • N. Billerica, MA 01862 • Tel: +1.978.439.0100 • Email: sales@softlinx.com • Web: www.softlinx.com 


