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Xerox Connect Signs a Worldwide Distribution Agreement with
Softlinx to Distribute the Replix® Enterprise Fax Messaging System
to Worldwide Markets

Westford, MASS. (January 30, 2002) - Softlinx, the global provider of enterprise messaging and
mobile business solutions, today announced that it has entered into a new distributor partnership
with Xerox Connect, a consulting, integration, and outsourcing arm of Xerox (NYSE: XRX), the
global leader in document management business. Together the two companies will deliver
enterprise fax and e-document delivery solutions based on the Softlinx' award-winning Replix®
Enterprise Fax Server Platform. The offerings are targeted at major multinational enterprise
clients that need scalable, high performance network fax messaging and e-document delivery
system deployment over their corporate networks and the Internet.

"Xerox Connect has both the expertise in delivering and managing enterprise-scale business
communications solutions, and outstanding global support and service capability that, Softlinx
believes, are critical for success in managing our global client support requirements," said Frank
Woo, president and COO. "These are the qualities that we look for in our partnership. We are
very excited about this opportunity to form a strong business relationship with Xerox Connect."

The distribution partnership will enable Softlinx to provide expanded global support and services
to its customers. Xerox Connect will resell Softlinx' ReplixFax fax server product line
worldwide.

About Xerox Connect

Xerox Connect is a consulting, integration, and outsourcing arm of Xerox (NYSE: XRX), the
global leader in document management business, offering the widest array of products, services
and solutions in the industry. As a wholly owned subsidiary reporting into Xerox Global
Services, Xerox Connect specializes in providing information technology, systems integration
and knowledge-management solutions, and a range of services - from consultancy to
implementation and management - that help companies build real solutions to business problems.
For more information, visit http://www.xeroxconnect.com/.

About Softlinx

Softlinx is a global provider of business communications solutions, offering products and
services that are designed to increase revenue, productivity and cost-savings. Building on its
strength in the enterprise messaging technologies and solution integration expertise, Softlinx
helps customers better manage their information delivery, access and interaction with their
employees, partners and customers for their e-document delivery, unified communications and



mobile business needs. Its Replix® family of products built on an Internet-scale, standards-
compliant platform, power business communications needs of major multinational corporations
worldwide. For more information, visit http://www.softlinx.com or call 1-800-899-7724.
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