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Softlinx Announces New SAP FAX Customers 

—Three additional Fortune 500 companies select Softlinx as their SAP fax solution— 
 

WESTFORD, Mass.—December 14, 2004—Softlinx Inc, the leading developer of SAP Fax Server 
solutions, today announced that it has added three additional Fortune 500 companies to its growing list of 
customers. Included among the new Softlinx customers are Anheuser-Busch, R.J Reynolds and Maytag. 
Each of these customers chose Softlinx to provide the ability to fax enable their SAP applications with a 
robust and cost-effective solution. They now have the ability to fax any SAP document from within their 
SAPoffice environment with instant feedback on the delivery status. 
 
Now serving more than 500 customers worldwide, Softlinx ReplixFax Server software is becoming the 
standard method for document fax transport at many Fortune 500 organizations. Many have also adopted 
ReplixFax to better protect sensitive information, which they exchange across public networks as a means 
of avoiding the potential risks associated with email attachments. The capabilities of Softlinx solution that 
support a wide variety of server and client system environments has helped make it a popular choice at 
many companies concerned about security, document integrity and compliance requirements where just 
about every type of document that shows up is now treated as sensitive and auditable confidential 
company information. 
 
Joining the growing list of Softlinx customers Anheuser-Busch, Maytag and R.J. Reynolds selected 
Softlinx to deliver a reliable and secure enterprise solution to handle the mission critical SAP Faxing 
needs of their massive user base. Softlinx SAP Fax solution not only streamlines the customer’s business 
communications and operating efficiency, but also allows the customers to save on document delivery 
related expenses. 
 
Softlinx has recognized the unique value it can provide in today’s secure document delivery process. 
Softlinx continues to work closely with small and large organizations alike to improve the end-user’s Fax 
experience. "We are excited that more corporations are choosing Softlinx to address their Application 
Faxing needs," said Patrick Kelly, Vice President of Sales and Marketing of Softlinx. "We are also 
pleased to see Softlinx technology becoming a key component of many of these companies and are eager 
to help make these environments as productive and efficient as possible," he added. 
 
Softlinx has also leveraged its strength in the financial market to quickly address adjacent markets 
including many Financial institutions, Manufacturing companies and the Healthcare market. Softlinx has 
global installations at HSBC Bank, Edward Jones and Lazard. Softlinx solutions are also being deployed 
internally at IBM across the world. 
 
About Softlinx 
 
Softlinx is a premier provider of Internet and Intranet fax messaging and e-document delivery solutions 
for major corporations worldwide. With its Replix family of products, Softlinx provides customers with 



 

best-of-breed e-Business communication solutions. Founded in 1993, Softlinx, Inc. is a privately held 
corporation headquartered in Westford, MA. 
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