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Softlinx and Service Point Join Forces at Oracle OpenWorld

Combined Solutions and Services from Softlinx and Service Point Provide a Full Range of Document Capture,
Delivery and Management Solutions to Oracle Enterprise Client Base

North Billerica, MA (October 24, 2007) — Softlinx, a certified Oracle Partner, and Service Point will jointly exhibit
at the Oracle OpenWorld conference and show November 11 — 15, 2007 in San Francisco. Complementary products
and services of the two companies combine to bring clients complete document capture and management solutions,
from scanning to efficiencies in electronic document organization and utilization.

Softlinx and Service Point together offer on-site outsourced scanning of small and large format documents, electronic
document capture and delivery, [P-based fax messaging, MFP (multi-function printer) integration to the Oracle
Content Management platform, digital mailrooms, and scan/fax/e-mail archiving tools.

“Service Point’s document management service offerings complement Softlinx’ e-document delivery solutions for
Oracle ECM users to benefit from combined strengths of the two companies. Joint solutions and services will cover a
broader range of enterprise document management requirements whether dealing with unstructured contents in paper
form or in various electronic formats,” says Frank Woo, COO of Softlinx.

David Wilson, Global Innovations Manager at Service Point, states, “Softlinx’ Oracle ECM integrated solutions
coupled with Service Point’s global reach and on-site capture expertise brings a unique offering to the vast Oracle
Enterprise. We are excited about the broad opportunities possible with Oracle’s rich client base.”

About Softlinx

Softlinx is a premier provider of document automation, network fax and electronic document delivery solutions to
major corporations worldwide. With its ReplixFax enterprise fax server, DocuRouter intelligent document delivery
platform and Document Connector products, and Oracle ECM consulting services, Softlinx delivers fast, quantifiable
return-on-investment (ROI) to its customers by improving business efficiencies and eliminating costs associated with
manual inefficiencies of handling unstructured content. Founded in 1993, Softlinx, Inc. is a privately held corporation
headquartered in North Billerica, MA. For more information, visit www.softlinx.com.

About Service Point

Service Point (www.servicepointusa.com) provides document management technologies, software and printing
services through over 450 On-Site Services (FM) programs with partnered firms throughout the United States,
through networked service centers in the Northeast and Mid-Atlantic regions, Orlando and Las Vegas, and via online
services.

Service Point USA is a subsidiary of Service Point Solutions (www.servicepoint.net), which employs 2,200 people in
5 countries with an international network of over 80 service centers, and more than 700 On-Site Services and Facility
Management programs. Based in Barcelona, Spain, SPS is quoted on the Spanish Stock Exchange.
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