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Softlinx Earns Oracle Certified Partner Status

This Elevated Status Allows Softlinx to Deliver a Higher Level of Service to Oracle Enterprise Content Management
Customers with Strong Support and Resources from Oracle.

North Billerica, MA (December 18, 2008)—Softlinx Inc., a leader in e-document delivery and content management
solutions, today announced its status as Certified Partner in the Oracle® PartnerNetwork (OPN). Oracle reserves the
status of Certified Partner for companies that have demonstrated a high level of Oracle product understanding and
technical knowledge, as well as an ongoing commitment to Oracle solutions. This elevated designation allows Softlinx
access to a higher level of service from Oracle, particularly in the areas of software, development, technical support,
education, sales, and marketing.

“As a fast growing Oracle content management consulting services provider, Softlinx maintains a close relationship
with Oracle Corporation,” said Hikyu Lee, President of Softlinx. “Softlinx’s ability to deliver a higher level of service
to its customers on Oracle enterprise content management (ECM) implementation and application management
services is vastly accelerated with the advantages of this partnership.”

Softlinx joined a small group of select companies who can provide Oracle ECM services in the areas of document
management, records and compliance management, web content management and imaging solutions. In addition to
these implementation services, Softlinx” document connector software seamlessly integrates with the Oracle Content
Server to extend Oracle ECM capabilities for ad-hoc document scanning, electronic capture of fax and email messages
into the Oracle Content Server.

About Softlinx

Softlinx is a leading provider of electronic document delivery and content management solutions to major corporations
worldwide. With its ReplixFax enterprise fax server, DocuRouter intelligent document delivery platform, Document
Connector products, and Oracle ECM consulting services, Softlinx delivers fast, quantifiable return-on-investment
(ROI) to its customers by improving business efficiencies and eliminating costs associated with manual inefficiencies
of handling unstructured content. Founded in 1993, Softlinx, Inc. is a privately held corporation headquartered in
North Billerica, MA. For more information, visit www.softlinx.com.
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