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Softlinx Releases ReplixFax T.37/T.38 Fax Gateway to Support Voice-centric Unified
Messaging and Mobile Fax Retrieval

North Billerica, MA (May 14, 2009) —Softlinx Inc. (www.softlinx.com), an industry leader in enterprise fax
messaging, content management and electronic document delivery solutions announced the general availability of
ReplixFax T.37/T.38 Fax Gateway to support fax messaging capabilities for any IP-based Unified Messaging Server.
The ReplixFax T.37/T.38 Fax Gateway supports both real-time T.38 and store-and-forward T.37 IP fax standards.
Leveraging its out-of-the-box clustering feature and software-only Fax over IP support, the system provides reliable,
scalable and high performance IP fax communications throughout an enterprise.

When a fax is received at the ReplixFax T.37/T.38 Fax Gateway, the Gateway constructs a MIME e-mail message
with a TIFF fax file as an attachment, and transmits it to the Unified Messaging Server. The Gateway can also receive
a fax request via an e-mail message from the Unified Messaging Server, which it will fax out to a destination fax
recipient.

The initial implementation of the ReplixFax T.37/T.38 Fax Gateway was delivered to a major wireless voice
messaging service provider in Europe during Q1 2009. Users can benefit from being able to send and retrieve
important fax document via their mobile phone from anywhere, anytime. If a mobile user wants to obtain a hard copy
of the fax, the user can forward the fax to a nearby fax machine by entering the receiving fax machine’s phone number
and issuing a fax forward request to the Unified Messaging Server.

“Many voice-centric, unified messaging users rely on their mobile phones for their business communications to
retrieve not only voice mail messages but also fax and e-mails,” says Frank Woo, COO of Softlinx. “By supporting
voice-driven interface via their mobile phone for receiving and retrieving a fax document, users have the ability to
promptly respond to their clients and be in touch.”

Softlinx” ReplixFax Enterprise Fax Messaging solution, selected by IBM and many other leading global organizations,
has been providing reliable and high performance IP fax communications to meet their mission critical business
communication needs.

About Softlinx

Softlinx is a premier provider of network fax and electronic document delivery solutions to major corporations
worldwide. With its ReplixFax enterprise fax server, e-document delivery products, and Oracle ECM consulting
services, Softlinx delivers fast, quantifiable return-on-investment (ROI) to its customers by improving business
efficiencies and eliminating costs associated with manual inefficiencies of handling unstructured content. Founded in
1993, Softlinx, Inc. is a privately held corporation headquartered in North Billerica, MA. For more information, visit
www.softlinx.com.
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