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Softlinx’ ReplixFax Messaging Solution Integrated with Hyland Software’s OnBase 11.0 
 

Softlinx becomes a technology partner of Hyland Software to integrate its ReplixFax fax messaging solution with the 
OnBase enterprise content management (ECM) solution. 

 
North Reading, MA (July 20, 2011)––Softlinx Inc., a leader in Internet fax messaging and e-document delivery 
solutions, today announced that its industry leading enterprise fax messaging solution, ReplixFax has been selected by 
Hyland Software to integrate with its OnBase enterprise content management (ECM) solution. The integration, 
completed by Hyland Software in its latest software release, OnBase 11.0, ensures that OnBase users are able to easily 
leverage reliable and high performance, IP-based fax messaging capabilities both on-premise and in the cloud.  
 
“Fax messaging is still the bedrock of any business communications – especially for business and legal documents 
such as invoices, contracts or purchase orders. By tightly integrating fax messaging capabilities with core enterprise 
software applications, businesses can maximize the benefit of automated document processes,” said Frank Woo, COO 
of Softlinx, Inc. “ReplixFax solution with its comprehensive set of Web Services integration toolkit allows Hyland 
Software to seamlessly integrate ReplixFax with OnBase applications.”  
 
Fax is essential for certain industries such as healthcare. According to Gartner, “don't expect to impose alternatives to 
fax on your customers or business partners, and especially not in fragmented industries such as medical practices, 
where e-mail addresses are not customarily shared.” (Source: Gartner, Inc., What to Do About Fax Before It Becomes a 
Problem, Ken Weilerstein, November 16, 2010.) 
 
About Softlinx 
Softlinx is a leading provider of enterprise fax server, electronic document delivery and content management solutions 
to major corporations worldwide. Softlinx markets industry leading ReplixFax Fax over IP (FoIP) fax server and IP 
messaging gateway solutions to leading organizations and telecommunications vendors worldwide. Softlinx’ fax 
automation and content management solutions deliver fast, quantifiable return-on-investment (ROI) to its customers by 
improving business efficiencies and reducing costs associated with manual inefficiencies of handling paper documents 
and unstructured content. Founded in 1993, Softlinx, Inc. is a privately held corporation headquartered in North 
Reading, MA. For more information, visit www.softlinx.com. 
 
About Hyland Software 
For more than 20 years, Hyland Software has been dedicated to meeting organizations’ needs for document and 
process management with OnBase, an enterprise content management (ECM) solution suite. As OnBase has evolved 
through consistent and customer-driven product innovation, it remains focused on automating business processes that 
depend on documents, content and people to operate more effectively.  
 
Tailored for departments and comprehensive for the enterprise, OnBase is designed to grow with organizations, 
whether it chooses an on-premise or software as a service (SaaS) model. OnBase enables more than 10,200 
organizations across healthcare, financial services, government, insurance, higher education and manufacturing to be 
more efficient today and into the future. Leveraging more than 250 Authorized OnBase Solution Providers, Hyland’s 
partner network, these organizations span 61 countries. For more information about Hyland Software’s ECM solutions, 
visit http://blog.hyland.com. 
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its affiliates. All other product names may be trademarks of their respective owners. 


